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1- What is CMS Engage Installer App?

CMS Engage installer app is a mobile application that helps installers 

understand and smart cells to give users the ability to book desks.

INSTALLER APP 
USER GUIDE

USER GUIDE

2- Features of CMS Engage Installer App

• Installation of Hubs and adding the Sensors. 

• Linking Hubs to a single location. 

• Associating Sensors to various rooms in the locations and naming 

the Sensors. 

• To Delete/Unlink the Hubs and Sensors from the location

• Simple and user friendly mobile app using Andriod and iOS 

platforms. (Minimum operating system is iOS 12 and above and for 

android version 12 (5.0 lollipop) and above.)
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SIGN UP

1. Download app from the google play 
or apple store. 

USER GUIDE

2. After downloading the app, click 
on Allow to let the app access your 
device’s location for best experience.

3. Enter the registered installer email ID.
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USER GUIDE

A temporary password will be emailed to you. 
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SIGN IN + FLOOR CREATION 

1. Enter the registered installer 
email ID.

USER GUIDE

2. Enter the temporary password 
emailed to you. 

* If you have already updated your
password, proceed to step 5. 

3. Enter the new password twice 
and click on change password.
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4. A congratulations message is 
received mentioning that the
password has been successfully 
changed.

5. Enter your registered installer 
email ID and click on next.

USER GUIDE

6. The landing page is the 
dashboard that displays the 
timeline.
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7. By clicking on the top left bars, 
the username, registered email id,
location and floor names can be 
viewed. A new floor can also be
added here by clicking on add 
floor.

8. Provide the floor name and click 
on add.

9. By clicking on the devices tab, 
two options are displayed on the 
top - rooms and devices.

USER GUIDE
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10. Enter the room name and click 
on add room.

11. A notification mentioning the
successful creation of the room 
appears on the screen.

12. The devices tab displays all 
the devices added to the selected 
location. To add devices, click on
the + button.

13. Select the device that you would 
like to add. please note that before 
adding any sensor, addition of the 
gateway is required.

USER GUIDE
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GATEWAY SETUP WI-FI

1. Provide the name of the hub and 
select the room that you want the 
gateway to be added to. Select 
ethernet or Wi-Fi to proceed with 
the addition process.

2. To scan the qr code on gateway, 
click on allow to permit the app to 
take photos. addition process.

3. Scan the QR code on the 
gateway then gets added.

4. Connect your device to your 
home Wi-Fi. Click on copy 
password. when connecting to 
edge network, if the app asks for 
the password, you can paste it.

USER GUIDE
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5. Enter the password for your 
office Wi-Fi.

6. Select the Wi-Fi from the list of 
available networks.

7. Enter the password of your Wi-Fi 
network and click on Connect
Wi-Fi.

8. Connect your device to the 
same Wi-Fi.

USER GUIDE
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9. The Gateway will now connect to 
the Wi-Fi and cloud.

10. The gateway will now be 
displayed in the devices tab.

11. Upon clicking on the gateway, 
the details of the hub will be 
displayed.

12. The top right icon will display 
the hub settings.

USER GUIDE
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1. Click on setup with ethernet. 2. Follow the in-app instruction and 
click on next.

3. The gateway will now 
connect to the internet and 
cloud.

USER GUIDE

GATEWAY ETHERNET METHOD
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SMART SENSOR ADDITION

1. Select occupancy sensor and 
click on the + button on the devices 

2. Provide the device name, select 
the gateway and room and then 
click on next.

3. After selecting the room, choose 
the desk that you want the smart 
sensor to be installed at and then 
provide the desk name.

4. To start pairing, click on Next 
and follow the in-app instructions.

USER GUIDE
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5. The app will now verify the 
human presence and the height of 
the desk and display in use status 
upon detection.

6. Upon clicking on the smart 
sensor, it will show the available or 
in use status of the desk along with 
the ambient temperature and the 
height of the table.

7. The top right corner has the 
settings button which displays the
information about the sensor and 
the history.

USER GUIDE
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8. To change thethreshold value, 
click on change threshold and 
enter the value.

9. A pop-up appears confirming 
that the threshold value has been 
updated successfully.

USER GUIDE
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SMART POWER CELL ADDITION

1. Select Smart Box from the 
devices list.

2. Provide the device name, select 
the gateway and room and then 
click on next.

3. After selecting the Room, select 
the Desk where you want to
install the Smart Box.

USER GUIDE
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4. To pair the device, click on Next 
and follow the in-app instructions.

Insert the pin in the pairing 
pinhole and press and hold for
8 seconds.

5. Follow the in-app steps to verify 
the device is responsive.

6. The app will now verify the 
analytics.

USER GUIDE
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7. The Smart Box will now show up 
under the Devices tab.

8. Upon clicking on the device 
name, the user can see the power 
on and off status of the device and 
can also view and change the
RGB light status under the Device 
Status tab.

9. The voltage, current and other 
parameters can be viewed under
the analytics tab.

10. The settings button on the top 
right corner displays the details
about the Smart Box, minimum 
and maximum daily energy
and history.

USER GUIDE
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DELETION OF DEVICES

1. To delete a device, click on 
Edit on the top right corner of the 
screen.

2. Click on the red icon. 3. Click on Delete to confirm 
deletion of the device.

USER GUIDE
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4. Click on next. 5. A pop-up appears confirming 
the deletion of the device.

USER GUIDE
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CHANGE ACCESS POINT

1. To change the access point 
of the gateway, go to the internal 
screen of the hub and click on the 
settings Icon.

2. Click on change access point. 3. Select the Wi-Fi network from 
the list.

USER GUIDE
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4. Enter the password and click on 
Connect Wi-Fi.

5. Connect the mobile
device to the Wi-Fi network.

6. Select the Wi-Fi network from 
the list.

USER GUIDE
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RESET ZIGBEE RADIO

1. Click on reset zigbee radio from 
the hub settings.

2. Click on reset zigbee on the 
pop-up screen.

3. Enter the your password and 
click on continue.

4. A pop-up confirmation the 
deletion of all the zigbee devices 
appears on the screen.

USER GUIDE
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5. Click on reset hub from hub 
settings.

6. Click on reset hub on the pop-
up to continue.

7. Enter your app password and 
click on reset.

USER GUIDE
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INSTALLER APP SETTINGS

1. The settings tab displays the 
registered email ID and an option
to change the password.

2. To change the password, click 
on it and enter the new password 
and then tap on change password.

3. Click on login to access the app 
using the new password.

USER GUIDE
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CHANGING ROOM BACKGROUND

1. Click on edit on the top right 
corner of the rooms tab under 
devices.

2. Click on the + icon on the 
image. choose the option to 
change the image.

USER GUIDE



29
www.cmselectra.com

SELECTING ZIGBEE CHANNEL

1. To change/ select zigbee 
channel go to the internal screen 
of the hub and click on the settings 
icon.

2. Once in setting screen click 
change zigbee channel.

USER GUIDE
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Select a zigbee ch you wish to use

Follow the chart to illuminate the Wi-fi ch on 
your wi-fi routers if needed, more details can 
be provided by contact our team

USER GUIDE
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1- What is CMS Engage Booking App?

CMS Engage Booking App is a mobile application that helps the users to 

book a desk and for the cleaners to get notified when the desk requires 

to be cleaned.

BOOKING APP
USER GUIDE

2- Features of CMS Engage Booking App

• Booking desks. 

• Meeting mode. 

• Cleaners to get notifications for cleaning the desks.

• Simple and user friendly mobile app using Andriod and iOS 

platforms. (Minimum operating system is iOS 12 and above and for 

android version 12 (5.0 lollipop) and above.)

USER GUIDE
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 SIGN IN

1. After downloading the app from 
the google play or apple store, click 
on allow to let the app access your 
device’s location forbest experience.

2. Enter your registered email ID. 3. A temporary password will be emailed to you. 

USER GUIDE
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4. Enter the temporary password in 
the application screen and click on 
login.

6. A congratulations message is 
received mentioning that the
password has been successfully 
changed.

7. Enter your registered email ID 
and click on next.

5. Enter the new password and 
re-enter the same password and 
click on change password.

USER GUIDE
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8. Click on login after entering your 
email ID and password.

9. The home provides an option 
to the user to book the desk at the 
selected, location, room and desk.

USER GUIDE
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3. Upon clicking on the search tab, 
the floor layout will be displayed 
and all the desks will be visible 
with their status as available, 
booked and do not use.    

Green – Available
Blue – Booked In
Pink – Do not use
                

4. The user can select any 
available desks to be booked. the 
desk name will be displayed post 
clicking on it.

BOOKING DESK

1. To book a desk, select the 
location, floor and room.

2. Select the dates for booking 
and the time for which the booking 
is for. The user also has an option 
to book the desk for 24 hours.

USER GUIDE
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5. The final booking confirmation 
with the selected details is 
displayed. Click on next.

6. The notification confirming th 
booking is shown. The user has 
an option of setting a calendar 
reminder for the booking.

7. The user can view their bookings 
under the upcoming bookings on 
the Home tab.

USER GUIDE
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1. When you arrive near the desk 
and have your bluetooth turned 
on, the app will show a notification 
asking if you are at the desk. You 
can check-in by clicking on yes.

2. The location is displayed on 
the google maps along with the 
floor, desk name and the date and 
booking time. You may Check-in 
or release the desk from this screen.

CHECK-IN

3. Another option to check in is to 
scan the QR code given at the desk.

4. The current activity tab shows 
the ongoing booking.

USER GUIDE
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5. While you are at the desk, the 
option to enter into a meeting mode 
and a private mode is available. 

6. Upon clicking on start meeting, 
you can provide the duration of
the meeting.

7. Enter the minutes and click on 
add.

8. The meeting duration is shown 
in this screen and you have an
option to stop the meeting and add 
more time in case the meeting gets 
extended.

USER GUIDE
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9. By clicking on add time, you 
may enter the extra time required
for the meeting.

10. Click add. 11. The added time will increase 
the time being displayed.

USER GUIDE
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12. By clicking on the Private 
Mode, a user may ensure that 
their location will not be displayed 
to other user and only the Admin 
of the organization will be able to 
view their location.

13. The private mode can be 
turned on by clicking on the toggle 
button. this can also be done while 
in a meeting.

14. Upon clicking onrelease desk, 
a pop-up appears asking for your 
confirmation. the desk can also 
auto-release when booking time is 
over.

USER GUIDE



41
www.cmselectra.com

HISTORY

1. The History tab displays the 
history of the user’s bookings 
and provides with an option to 
download the reports.

2. The History tab displays the 
history of the user’s bookings 
and provides with an option to 
download the reports. Using history 
search bar, user can search history 
events using location, room, floor, 
desk name and dates.

USER GUIDE
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1. The user may view the location 
of their colleagues by clicking on 
the search option on the top of the 
home screen.

2. The colleagues can be searched 
by their name, employee ID, email 
ID or registered phone no.

COLLEAGUE SEARCH

USER GUIDE
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 BOOKING APP SETTINGS 

1. The settings tab provides 
options to view profile, notifications, 
reports help and support.

2. The profile tab provides the 
details of the user and an option to 
change the app password.

3. By clicking on change password, 
the user may change the password 
by entering the current and new 
passwords.

USER GUIDE
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4. The Notifications tab allows the 
user to turn on and off the push 
notifications, email updates and 
provides an option to get notified 
when they are near the desk 
booked.

5. The reports tab allows the 
user to download the report by 
choosing the report type from the 
drop down list.

6. By clicking on the logout tab, the 
user will get logged out of the app.

USER GUIDE
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CLEANER APP

1. For cleaning maintenance staff, 
the Home tab provides them an 
option to select the Location that 
they are at.

2. Information regarding the desks 
to be cleaned is displayed here.
By clicking on the forward arrow, 
they may view the desks to
be cleaned.

3. The floor layout is displayed 
showcasing the desks that needs 
to be cleaned in red.

4. Once the desk is cleaned, the 
user may mark the desk as
available.

USER GUIDE
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5. Click on Ok to mark the desk as 
available.

6. The History tab shows the desks 
cleaned in the past on various
dates.

The user has an option to search for 
a specific date to see the
cleaning history.

USER GUIDE
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CONNECT WITH 

SALES & TECHNICAL SUPPORT
Sales: sales@cmselectra.com

Estimating: estimating@cmselectra.com

Tech Support: techsupport@cmselectra.com

REGIONAL OFFICES
AUSTRALIA  1300 159 159
NEW ZEALAND  (09) 582 0776
SINGAPORE  +65 9006 0767
MALAYSIA              +60 162 077 106
UNITED KINGDOM   +44 (0) 7531 162 631
UNITED STATES             +1 214 238 8296

CMS HAS MADE EVERY ATTEMPT TO ENSURE THE ACCURACY 
AND RELIABILITY OF THE INFORMATION PROVIDED IN THIS 
DOCUMENT ARE CORRECT. ALL INFORMATION CONTAINED IN 
THIS DOCUMENT IS TO BE USED FOR GENERAL GUIDANCE 
ONLY. CMS RESERVES THE RIGHT TO CHANGE, DELETE OR 
MODIFY THE INFORMATION WITHOUT NOTICE. 


